
You can sell outside of your area, as long as it is a referral, a friend, a family member. It can even come from your advertising 
as long as you have stated in your Advertisement your Kaldera Name and the area you service. EG: “Kaldera Windsor” Servic-
ing :Windsor to the Blue Mountains NSW. This description should be in your advertising.

You cannot advertise in any media that goes directly out of your area. Eg: a local paper that does not cover your Dealer Area, 
Lea�et drops out of your area attending Fairs, Shows or Field Days.  Most Dealer areas do not join each other. There can be 
a bu�er area between the dealers in a lot of cases. This is what we call “No Mans Land”  Any dealer can sell into this area, you 
can advertise in these areas and attend Fairs, Shows and Field Days. You can't have a location in this area unless it has been 
approved by the Kaldera Head O�ce.

It’s important we are all honest. Rules are there to help all of us. We also have the right to check if all your advertising 
adheres to the rules, and we may from time to time ask your clients where they obtained your details.

These advertising rules are designed to bene�t the dealer who advertises the most. If you are proactive and advertise on 
Social Media and on the internet and other avenues you should be the one to bene�t the most. It is not right if you do all 
the advertising but the dealer in the area near you does very little advertising but you would have to give him all the enqui-
ries that are not in your area to him. (this is not fair)

You can refer clients to other dealers at your own discretion. Perhaps the client is too far away for you to service so it is good 
you pass it to the Dealer closest to the client. It is always good that Kaldera gets the sale.
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